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Circular 11 Limited Storage & Exhibits Replenishment Arrangement
<IMPORTANT>

Limited Storage
Limited storage space will be arranged in the hall loading area for exhibitors who have applied for storage area

and permitted by the Organiser to place part of their exhibits for daily replenishment. Please be considerate by
placing only a reasonable quantity of stock within the allocated area as this service is provided for the
convenience and benefit of all exhibitors. The Organiser has the sole and final discretion of refusing any party
who has been found abusing this service.

Exhibitors must only place their exhibits within the area designated by the number of pallets allotted. If the
allotted storage area is inadequate, please place all extra exhibits within the booths. Please note that exhibits
over the allotted pallet(s) will not be permitted to enter the storage areas.

Any exhibits found placed in public areas or outside of the designated storage area after 9:45 am till end of the
show day will be confiscated by the HKTDC without any prior notification. To retrieve the confiscated exhibits,
the responsible exhibitor must complete the formalities and pay the fine (HK $500 per pallet). If exhibitors do not
retrieve the confiscated exhibits within 24 hours, the HKCEC staff will dispose all the goods and the exhibitor will
be charged for a disposal fee.

Exhibits Replenishment Arrangement

Please be reminded that no pallet jet will be allowed to access the exhibition hall 30 min before the fair opening
time i.e. 9:30 am. All stocks and pallets must be stored and placed inside your booth area or at the designated
storage area 15 min before the fair opening time i.e. 9:45 am on all show days.

Exhibitors have to take all precautions to avoid causing danger to the visitors when replenishing the stocks to
your booth(s) from the temporary storage area during the fair opening hours. When replenishing the stocks,
there must be at least 2 staff members taking care of the trolley. Trolleys must be equipped with rubber
protection borders. To avoid any injury resulting from the falling of goods, exhibitors are not allowed to use
trolleys to transport goods exceeding the size of 1m x 1m x 1m. For exhibits move-in and move-out of the
exhibitor venue, exhibitors are recommended to appoint professional forwarders to provide the transportation
service. The Organiser reserves the rights to require exhibitors to follow additional safety measures, or even
prevent exhibitors from using trolleys to replenish stock if the fairground is too crowded.

Other Important Notes

1. Due to the high amount of traffic flow at the temporary storage warehouse, exhibitors with precious
exhibits are strongly recommended to rent a meeting room with HKCEC as private storage for safety
purposes.

2. The Organiser undertakes no financial or legal responsibility for any type of risk concerning or affecting
the exhibitors/visitors, their personal belongings and exhibits. The Exhibitor shall be responsible for
effecting insurance which shall include (but not limited to) its displays, exhibits and stands against loss or
damage by theft, fire, water, public (including occupier’s liability) and any other natural causes, and shall
produce such policy of insurance to the Organiser upon request.

3. The Exhibitor shall take out insurance policies to cover itself against all potential liabilities imposed on it in
these Conditions as well as possible legal liability for negligence and shall produce such policy of
insurance to the Organiser upon request. Exhibitor is fully liable for any loss or damage caused by an act
or omission of the Exhibitor or its agents, representatives, contractors, freight forwarder or employees to
any property of the Exhibition Venue, the other Exhibitors or the Organiser. For exhibitors with precious
exhibits, they are requested to take out insurance coverage and/or special security service at the
exhibitors’ expense for overnight storage.

For those who failed to comply with the above rule and regulation may affected your future application in
HKTDC events.
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